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Mobile Phones and Devices Policy 

This policy sets out Ysgol Caer Elen’s rules on mobile phones and digital devices for staff and 
pupils. 

The use of innovative digital technology is part of our school's vision, but we also recognise the 
need to set clear boundaries regarding its use to ensure the health and safety of pupils and 
staff. Our aim is to ensure that pupils and staff are aware of the benefits of the school being a 
phone free environment. 

At Ysgol Caer Elen, we recognise that parents/carers provide mobile phones and devices for 
their children to protect them from everyday safety and personal security risks. We also 
understand that parents may be concerned about children travelling on school transport or 

walking or cycling to school in the morning and at the end of the day. 

We recognise that providing a child with a mobile phone or device reassures parents that they 
can contact their child if there is an urgent need to do so. 

We would like to assure parents/carers that the Senior Leadership Team, Progress and 
Wellbeing Leaders, or Administrative/Support Staff will make every effort to inform you 
immediately in any emergency situation. 

Responsibility 

It is the responsibility of pupils who bring mobile phones/devices to school to follow the 

guidelines outlined in this document. 

The school recognises that parents/carers may wish to purchase/provide a mobile phone or 
digital device for their children. We kindly ask parents/carers to ensure that they are aware if 
their child is bringing a phone or digital device to school. 

On the school campus, we will do everything within our power to ensure pupils are aware of 
how to reduce the risk of a phone being lost, damaged, or stolen. 

However, the school accepts no responsibility if a phone or device is damaged, stolen, or lost. 

Staff 

Use of Personal Mobile Phones by Staff 

The school recognises that personal mobile phones or devices have the potential to be used 
inappropriately. Mobile phones or devices must never be used to take photographs or videos of 
children on or off the school site. 



In general, staff should not need to use a personal mobile device except as outlined in the 

guidance below. 

• If staff need to use their mobile device, it should, wherever possible, not be used in the 
presence of pupils. Staff should only use their mobile devices during non-contact 
periods, break times, or lunch times and in areas where pupils will not be present. 

• Mobile devices should not be used during lessons to make or receive calls unless there is 
an emergency. 

• Staff must not share their mobile phone number with any pupil. 
• Staff should not share their mobile phone number with parents. The school recognises 

that some members of staff are also parents of pupils at the school. 
• Staff responsible for health and wellbeing activities may use their mobile phones during 

games sessions and when supervising pupils off-site, solely to communicate 

arrangements with parents/carers or colleagues, or for emergency purposes. 

• Off-site Trips and Visits: The member of staff leading the trip should use one of the 
school's mobile phones for the duration of the trip. These phones should be used to 
communicate with parents or pupils. Other staff attending the trip may use their 
personal phones to communicate with colleagues when necessary or in an emergency. 

• No member of staff should use a personal phone or device to take photographs, videos, 
or images of children. Personal devices must not be used to store any images, 
photographs, or videos of children. 

Primary School Pupils 

Primary pupils are not permitted to bring a mobile device to school unless there are exceptional 

circumstances and prior permission has been granted. Examples include: 

• The child attends an after-school activity/club and needs a phone to contact a parent 
regarding collection arrangements. 

• The child travels on school transport and requires a phone to contact a parent for 
medical reasons or to ensure they are collected safely. 

If a child is granted permission to bring a phone to school, the phone must be handed in at the 
school office at the start of the school day. The phone will be stored securely and can be 
collected from the office at the end of the day before attending the club/activity or boarding 
the bus. 

Secondary School Pupils 

Secondary school pupils may bring phones to school solely to enable them to contact 
parents/carers if needed on the way to school or at the end of the school day. 



Any secondary pupil who brings a phone to school must follow the procedures and guidelines 

associated with the Yondr system. 

When a pupil brings a phone/device to school, they must place the device in a Yondr pouch and 
the phone/device will remain locked in the pouch until the end of the school day. At the end of 
the day, pupils are responsible for unlocking the pouch using the Yondr system to access their 
phone or device. Pupils are responsible for the security of their phone/device and its content at 
all times. We recognise that phones can access the internet through  4G and 5G networks, and 
this is one of the reasons why the use of phones is not permitted during the school day. 

Pupils with particular medical needs e.g. diabetes will be provided with a bespoke pouch. 

If a Yondr wallet is damaged then the pupil, parent or carer will be required to pay for the cost 

of a new wallet. The cost will be £17.00. 

Neither primary nor secondary pupils are permitted to use mobile phones/devices such as 
Smartwatches during lessons to make calls, film, text, or send images. 

If a pupil is seen misusing a mobile phone/digital device and thereby ignoring the rules and 
guidance as well as the Yondr system then the phone/device will be transferred to the School 
Reception. A parent/carer will be required to collect the phone at the end of the day. 

All pupils are expected to follow the LA’s transport policy regarding the use of mobile 
phones/digital devices on buses or taxis. 

In any emergency situation, the priority is for pupils to follow safeguarding procedures under 
the direction of staff. 

Behaviour Management Procedures Linked to Mobile Phones or Devices 

Stage 1 

If a pupil is seen misusing a mobile phone/digital device, the pupil will be required to take the 
phone/digital device to the school office. 

The phone/device will be stored securely in a locked location in the office and may be 
collected by a parent/carer at the end of the day. 

A record of the incident will be made on ClassCharts. 

 

 



Stage 2 

If a pupil breaks the rule for a second time, the phone/device will be confiscated by the teacher 
or member of staff and stored securely in the school office. 

Only a parent/carer will be permitted to collect the phone/device from the school. 

The Progress and Wellbeing Leader will contact home. 

A record of the incident will be made on ClassCharts and further sanctions will be applied. 

Stage 3 

If a parent/carer is required to collect a mobile phone/device on three occasions within an 
academic year, a formal meeting will be arranged. 

This may result in the pupil losing permission to bring a phone/device to school due to failure 
to comply with the policy. 

A record of this incident will also be made on ClassCharts. 

If any incident involving the misuse of a mobile phone/digital device causes concern, the matter 
should be referred immediately to Ysgol Caer Elen’s Designated Safeguarding Officer, Mrs Elen 
Mai Griffiths (Assistant Headteacher). 

In the absence of the Designated Safeguarding Officer, it should be referred to Ysgol Caer Elen’s 

Deputy Designated Safeguarding Officer, Mr Gareth Owens (Deputy Headteacher).  


